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SUBJECT:  PUBLIC / MEDIA RELATIONS 

PURPOSE 

1 - The purpose of this General Order is to establish policies and procedures 
regarding contacts and relations with media organizations and their 
representatives, and responsibilities for the release of information by the Public 
Information Officer (PIO) and other authorized department representatives. 

POLICY 

2 - It is the policy of this department to provide accurate and timely information 
about crime, public safety and departmental activities to the news media and 
public. 

(a) Within the confines of practicality and in accordance with law, it is the 
Department’s intention to keep the community informed of and engaged in 
public safety issues relevant to their lives. 

(b) In accordance with information release policy set forth in General Order 
R-23, consideration shall be given to the confidentiality, integrity and 
security of investigations (e.g., reference to/discussion of suspect 
statements), compliance with applicable law, and the privacy rights of 
victims, witnesses and suspects prior to release of any information.  

3 - As used in this Order, “Media” shall mean entities, their employees and official 
agents, whose primary service and professional purpose is the communication of 
news and information to the general public via print, radio, television or 
digital/electronic means. 

PROCEDURES 

Categories of Information 

4 - Categories of information that may be released to the media are: 

(a) Routine:  These are reports of incidents of human interest which would 
not affect normal police operations, and information about available police 
services. 

(b) Major:  These are reports of incidents that impact normal police 
operations and create a large volume of media interest, information about 
which is disseminated via the department’s PIO, in conjunction with 
involved investigators. 

(c) Policy News Release:  These are reports about the internal operations of 
the Police Department, which originate from the Office of the Chief. 
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(d) Publicity Releases:  These are reports about incidents and programs 
designed to arouse public interest, understanding, or involvement, 
dissemination of which are coordinated by the PIO upon the approval of 
the Chief of Police. 

(e) Newsworthy Events:  These are reports of major crimes, arrests, 
disasters, unusual occurrences, or traffic accidents which would be of 
interest to the media, including, but not limited to: 

(1) Any information necessary to obtain public assistance in the 
investigation of a crime or apprehension of a criminal suspect. 

(2) Any information warning the public of danger, or of the nature and 
frequency of crime in the community. 

General 

4 - Cooperation:  As authorized by Police Regulation 226, and within the parameters 
of relevant General Orders, employees shall cooperate with members of the 
media. 

(a) A media inquiry that cannot be answered or is inappropriate for response 
by an employee shall be referred to the PIO or a superior officer. 

5 - Information Release:  Employees shall follow policy set forth in General Order  
R-23 regarding release of police reports, official department documents, and 
information contained therein. 

6 - Opinion:  Employees representing this department shall refrain from offering any 
opinion as to an arrestee’s guilt or innocence, the merits of a particular case, or 
the existence, nature or value of evidence unless expressly authorized by the 
Chief of Police to issue such official comment. 

7 - Persons In-Custody, Intentional Exposure to Media:  Employees shall not 
deliberately expose a person in the custody of this department to representatives 
of the media for the purpose of being photographed or televised. 

8 - Persons In-Custody, Media Interviews:  Employees shall not deliberately expose 
a person in the custody of this department to representatives of the media for the 
purpose of being interviewed by such representatives, except if all of the 
following conditions exist: 

(a) The prisoner requests or consents to an interview after being informed 
adequately of the right to consult with counsel and of the right to refuse to 
grant an interview. 

(1) A prisoner’s consent to a media interview shall be obtained in 
writing. 
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(b) If the prisoner has legal counsel, the attorney affirms his/her client’s 
request or consent to a media interview, and authorizes said activity. 

(1) Whenever practical, the attorney’s affirmation and authorization 
should be obtained in writing. 

(2) When represented by legal counsel, any request by the media to 
interview or photograph a person in-custody shall be referred to the 
prisoner’s attorney. 

(c) Unless unavoidable, department employees shall not appear in authorized 
and facilitated photographs or filming of prisoners. 

9 - Media Conferences:  Media conferences shall only be called by the City 
Manager, Assistant City Manager, Chief of Police or individuals serving in those 
capacities (ref. City of Berkeley Administrative Regulation (AR) 1.14.) 

(a) The department’s PIO will act as a liaison between the media and the 
department in arranging for, or coordinating media conferences. 

10 - During non-business hours, the on-duty Patrol Division Watch Commander, or in 
his/her absence the senior on-duty Patrol Division supervisor, shall be 
responsible for media relations and related notifications. 

11 - Unless dissemination is authorized by policy and appropriate given the 
circumstances of the inquiry, media requests for information concerning any 
incident under investigation shall be referred to the PIO. 

(a) When an employee of this Department provides information to the media, 
that employee shall, as soon as practical, inform the PIO of the scope of 
media’s inquiry and of the information provided. 

12 - When the Communications Center receives a media inquiry for routine matters 
including, but not limited to, traffic conditions in Berkeley, Communications 
Center personnel shall furnish the information requested. 

(a) Specific or general media requests for information on newsworthy cases, 
(e.g., rape, major burglaries or robberies, felony assaults/batteries, cases 
involving death, etc.) received by the Communication Center shall be 
referred to the PIO (normal business hours) or Patrol Division Watch 
Commander (non-business hours.) 

13 - Media inquiries regarding department policy, personnel, or administrative 
investigations should be handled in accordance with General Order R-23 and, as 
appropriate, forwarded to the Office of the Chief of Police. 
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14 - "Media Releases" or other official media-directed documents shall be 
disseminated by the PIO, Patrol Division Watch Commander, or the Office of the 
Chief of Police in accordance with department information release policy. 

(a) A press release of high media and public interest should be forwarded by 
the PIO to the City Manager’s Office, when feasible, for review prior to 
public dissemination. 

(b) Publications intended for the media which require significant Department 
time and effort (e.g., in-depth articles, feature stories, etc.) should be 
prepared by the PIO. 

15 - Documents intended for distribution to media representatives may be left at the 
Front Counter of the Public Safety Building. 

16 - Employees are encouraged to collaborate with the PIO to develop media 
releases regarding outstanding service performed by members of this 
department, significant events, community participation, and proactive projects 
that enhance the quality of life in Berkeley. 

17 - A request for information received from a private person concerning police 
operations, procedures, authority, or concerning interpretation of the law shall be 
referred to the on-duty Patrol Division Watch Commander, or, if necessary, the 
Office of the Chief of Police. 

Public Information Officer 

18 - The PIO shall be a department employee appointed by the Chief of Police to 
serve as the primary liaison with representatives of the media. 

 (a) The PIO is responsible for providing relevant, timely, and accurate 
information to the media at disasters, major crime scenes, catastrophes, 
special events, and unusual occurrences. 

19 - During normal business hours when the PIO is absent, or on-duty but 
unavailable, the PIO’s supervisor shall either serve as Acting PIO or designate a 
trained subordinate to temporarily serve in that capacity. 

20 - The PIO shall coordinate the preparation and release of factual information 
regarding all major Departmental incidents, major crimes, or other newsworthy 
events. 

21 - The PIO shall be notified as soon as practical of the following 
offenses/situations: 

(a) Arson (e.g., major events, series, offense with injuries). 

(b) Bombing and explosions. 
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(c) Escapes. 

(d) Kidnapping. 

(e) Homicide. 

(f) Deployment of the Barricaded Subject Hostage Negotiation Team. 

(g) In all other offenses/situations, when a Patrol Division command officer 
determines circumstances warrant PIO notification. 

22 - Subsequent to notification of an event described in paragraph 21 of this Order, 
the PIO shall determine the proper actions to be taken in accordance with 
department policy to insure that good media relationships are maintained. 

23 - When the PIO receives a media request for information, he/she shall: 

(a) Obtain and review a copy of the police report(s). 

(b) Review the facts of the case with the investigating officer or Detail prior to 
release of information concerning an ongoing criminal investigation. 

(1) Unless precluded by law, policy or direction of a command rank 
officer, employees shall provide information requested by the PIO 
without delay. 

(c) Provide the requesting media representative relevant information 
permitted by law and department policy. 

24 - When known or advised, the PIO should regularly report contacts with 
representatives of the media to his/her chain of command. 

(a) The PIO will be responsible for notification of the City Manager’s Office 
regarding non-routine contacts with media representatives as required by  
AR 1.14. 

Involved Party’s Request for “No Release” 

25 - "No Release" shall be requested sparingly, and only when it is necessary for the 
successful investigation or prosecution of a case or the security of principals, 
witnesses, or the premises involved, when disclosure of event information would 
subject the victim to serious embarrassment of mental distress, or when required 
by law (e.g., PC §293). 

(a) Any officer requesting "No Release" shall include at the end of his/her 
report full justification for the request. 
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(b) In the event a request for “No Release” is, or appears to be, for purely 
personal reasons, and does not fall within the provisions of paragraph 25, 
the requesting person should be advised police cases are matters of 
public record and, as such, are subject to media review. 

(1) In situations noted in paragraph 25(b), the officer may include at 
the top of his/her report, " Request No Release." 

In-Field Media Management 

26 - Whenever the media is present at a police scene, a Patrol Division Watch 
Commander, supervisor, or a designated liaison officer may release appropriate 
factual information about an incident and/or police activity in accordance with the 
information release policies described in this Order and General Order R-23. 

(a) Whenever necessary or appropriate, the PIO may be called to an incident 
scene by the Patrol Division Watch Commander to perform in-field media 
liaison duties. 

27 - In the event of a major disturbance, disaster, or state of emergency, a second 
PIO may be designated to assist the primary PIO with media relations and public 
dissemination of information. 

28 - In the event the National Incident Management System (NIMS) is employed, the 
PIO will report to the Incident Commander (Command Section) and perform 
media liaison activities in support of the PIO Branch. 

(a) If a Joint Information Center (JIC) is activated, the department PIO, or 
his/her designee, will report to that location to coordinate information 
management with other involved agency PIOs. 

 Media Relations at Multi-Agency Incidents 

29 - For incidents involving the mutual efforts of the Berkeley Police Department and 
any other department or agency, the ranking department employee present at 
the scene shall confer with the ranking personnel from all other involved 
agencies to determine which agency shall be responsible for the release of 
information to the media. 

(a) Unless upon mutual agreement or when necessary, the agency having 
primary jurisdiction over an incident shall be responsible for the 
dissemination of information to the media. 

Media Access to Disaster or Accident Scenes 

30 - Employees involved in the management of a disaster, accident, or riotous civil 
disturbance shall not prohibit duly authorized media representatives from 
entering and remaining in any area closed to the public pursuant to Penal Code 
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§409.5. 

(a) Authorized media representatives are those persons possessing valid 
press passes issued by any bona fide law enforcement agency, or other 
suitable identification establishing regular news media affiliation or 
employment.  

(1) While the Berkeley Police Department does not issue “Press 
Passes”, official press documents issued by other law enforcement 
agencies shall be honored. 

(2) Reporters or photographers who are not affiliated with or employed 
by established media entities (i.e., “Freelance”) will not be 
considered authorized media representatives for the purpose of 
this policy. 

(b) Authorized media representatives shall be permitted free movement in 
police-controlled or otherwise publicly restricted areas as long as they do 
not hamper, deter, or interfere with law enforcement or public safety 
functions. 

(c) Employees allowing the entry of an authorized media representative shall 
advise that person of any known danger existing within the restricted area. 

(d) Employees should not provide general escort services to media 
representatives into, through, or out of dangerous areas. 

(e) Employees shall not refuse to to rescue media personnel who are in 
danger, providing such assistance can be provided with reasonable effort 
and without unnecessary hazard to rescuers. 

31 - Employees shall not take action which would prohibit media aircraft from flying 
over disaster scenes. 

(a) Notwithstanding the exemption afforded to media aircraft, law 
enforcement officers may employ Federal regulations to stop both 
commercial and civilian aircraft from flying over a disaster scene. 

(1) To implement over-flight control at a disaster scene in Berkeley, the 
request shall be made to the Federal Aviation Administration (FAA) 
Office at Oakland Airport. 

Media Access to Crime Scenes 

32 - Employees involved in a criminal investigation may prohibit media access to a 
crime scene. 
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(a) Media representatives shall be kept sufficiently distant from a crime scene 
to ensure officer safety and preservation of evidence. 

(b) A crime scene located in an area of public access may be opened for 
media inspection after the area is secure and any search for, 
preservation, and processing of evidence has been completed. 

33 - Employees shall, upon request of a private property owner or agent thereof, 
prohibit media access to private property wherein a crime scene is located. 

(a) Regarding access to crime scenes located on private property, media 
representatives have no right of access greater than the general public 
and, therefore, are subject to any access restrictions established by the 
owner or person in charge of the property. 

34 - The immediate area (i.e., inner perimeter) of an in-progress critical incident, 
including, but not limited to, a hostage situation or barricaded subject, is deemed 
a “crime scene” and shall be subject to the media access restrictions set forth in 
this Order. 

(a) Authorized media representatives may be permitted access to areas 
within the outer perimeter of a critical incident, subject to any restrictions 
established by the Incident Commander. 

35 - Department employees shall not jeopardize public or officer safety in order to 
accommodate media access or inquiry, but reasonable effort shall be made to 
keep the media informed of the progress of police activity. 

Suggested Changes to Media Relations Policy 

36 - Any suggestion for significant change in department policy and/or procedure 
concerning media relations received from a media representative shall be 
forwarded in writing to the Chief of Police via the recipient employee’s chain of 
command. 

(a) The Chief of Police shall be responsible for evaluating the suggested 
change and, if appropriate, directing its implementation. 

(b) The PIO shall be responsible for advising the involved media 
representative of any changes and/or actions taken by the Department in 
response to their suggestion. 

CONDUCT OF MEDIA REPRESENTATIVES 

37 - An employee having a complaint regarding the conduct of any media 
representative should submit the complaint in writing to the Community Service 
Bureau Lieutenant. 
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38 - The CSB Lieutenant shall investigate the allegation and, if appropriate, forward 
the results and action recommendation to the Chief of Police via the chain of 
command. 

39 - Any official action that may effect the involved media representative, including, 
but not limited to, communication of the complaint to the person’s media 
organization, shall be taken only at the direction of the Chief of Police. 

References: South Coast Newspapers, Inc. vs. City of Oceanside  (160 Cal.App.3d 
 261 (1984)) 
T.N.G. vs. Superior Court, (4 CA, 3rd 767) 
14 CFR §91.137 (Federal Aviation Administration Regulations) 
Penal Code §§409.5 and 832.7 
City of Berkeley Administrative Regulation 1.14 
General Order R-23 
Police Regulation 226 
"ABA Standards for Criminal Justice: Fair Trial and Free Press" (3

rd
 Ed., 

 1992), a publication of the American Bar Association 


