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Office of the City Manager

CONSENT CALENDAR
March 10, 2026

To: Honorable Mayor and Members of the City Council

From: Paul Buddenhagen, City Manager

Submitted by: Scott Gilman, Director, Health, Housing, and Community Services

Subject: Contract No. 32300149 Amendment: mySidewalk, Inc. for HHCS Web-
Based Population Health Data Platform

RECOMMENDATION

Adopt a Resolution authorizing the City Manager or designee to execute an amendment
to Contract No. 32300149 with mySidewalk, Inc. for an additional $50,618 for a total not
to exceed amount of $207,928, and to extend the contract term end date to April 24,
2027.

FISCAL IMPACTS OF RECOMMENDATION
Funds for the additional scope of work in the amount of $50,618 will be provided from
the Fiscal Year 2026 budgets:

e $14,693.56 General Fund (Fund 011)
e $4,913.42 Health Realignment Fund (Fund 156)
e $31,011.02 One-Time Grant Fund (Fund 336)

CURRENT SITUATION AND ITS EFFECTS

The proposed amendment will extend the contract term and upgrade the current
subscription for the mySidewalk web-based data platform. This platform is the central
infrastructure for the City’s Community Health Assessment (CHA) and Community
Health Improvement Plan (CHIP).

As the City moves from the planning phase into the implementation phase of the CHIP,
continuous access to this platform is required to track Results-Based Accountability
(RBA) data.

Without this extension, the Department would lose the technical ability to:

e Fulfill the data monitoring requirements mandated by the California Future of
Public Health funding.
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e Maintain real-time dashboards that track program outcomes for the Department.

BACKGROUND

In late 2022, the City issued RFP Specification No. 23-11553-C to identify a vendor
capable of providing a comprehensive, user-friendly and public facing health data
platform. Following a competitive bidding process, mySidewalk, Inc. was selected as the
best-qualified vendor due to their ability to integrate local, regional, and national data
sets into a singular, interactive interface.

Council originally authorized Contract No. 32300149 on March 14, 2023 (Resolution No.
70,714-N.S.). A subsequent amendment in January 2024 allowed the Health, Housing,
and Community Services (HHCS) Department to expand the number of subscriptions
and licenses to cover additional divisions.

This contract extension ensures the ongoing support and maintenance of this
established digital infrastructure. By continuing this partnership, the City avoids the
significant administrative burden and high costs associated with migrating multi-year
public health data to a new platform or reverting to manual data tracking methods that
lack public accessibility.

ENVIRONMENTAL SUSTAINABILITY AND CLIMATE IMPACTS
There are no identifiable environmental sustainability and climate impact effects or
opportunities associated with the action requested in this report.

RATIONALE FOR RECOMMENDATION

This amendment will further allow HHCS staff to engage in continuous improvement
efforts driven by program performance data, as well as provide timely and informative
communications of the progress of the Community Health Improvement Plan over time.

ALTERNATIVE ACTIONS CONSIDERED

Instead of choosing technological solutions, the City could continue as it has
historically, without having Results-Based Accountability data easily accessible to the
community. Since protecting public health requires public engagement, staff do not
recommend this approach.

CONTACT PERSON
Kellie Knox, Community Services Specialist Ill, HHCS 510-981-5301

Attachments:
1: Resolution
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RESOLUTION NO. ##,###-N.S.

CONTRACT AMENDMENT NO. 32300149: MYSIDEWALK, INC FOR HHCS WEB-
BASED POPULATION HEALTH DATA PLATFORM

WHEREAS, the City of Berkeley has issued an RFP to obtain a web-based subscription
solution to support residents and stakeholders of the City of Berkeley in viewing health
data from local, regional, and national sources in an easy-to-understand format and to
support the implementation of a Community Health Assessment (CHA) and a Community
Health Improvement Plan (CHIP); and

WHEREAS, the City conducted RFP Specification No. 23-11553-C with proposals due
no later than December 1, 2022, resulting in the selection of mySidewalk, Inc. as the best-
qualified vendor, and

WHEREAS, March 14, 2023, Council adopted Resolution No. 70,714-N.S. and the City
entered into Contract No. 32300149 with mySidewalk on April 24, 2023, for an amount
not to exceed $128,315 for a term from April 24, 2023, to April 24, 2026; and

WHEREAS, the City amended Contract No. 32300149 with mySidewalk on January 30,
2024, by Resolution No. 71,188-N.S. increasing the amount by $30,000 for a total not to
exceed $158,315; and

WHEREAS, HHCS staff have been satisfied with the performance of mySidewalk, Inc.,
thus far.

NOW THEREFORE, BE IT RESOLVED by the Council of the City of Berkeley that the
City Manager or designee is authorized to execute a contract amendment with
mySidewalk Inc through April 24, 2027, for an additional $50,618 for a total not to exceed
amount of $207,928. A record signature copy of said contract and any amendments to be
on file with the Office of the City Clerk.






