
Berkeley’s Homeless Services Goals

• Homeless Prevention
• Connect people to shelter and 

other resources
• Increase housing solutions
• Strengthen coordination, 

communication and capacity

Add Picture
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Homeless Services – Eligible Program Categories
1. Alcohol and Other Drug (AOD) Treatment

2. Basic Needs (Drop-in Center, showers/laundry, lockers)

3. Benefits Advocacy

4. Coordinated Entry System (CES)/Housing Problem Solving/Street Outreach)

5. Emergency Shelter / Navigation Center (NC) (NC includes Rapid Rehousing and 
Housing Navigation Services)

6. Encampment Services (mobile shower/laundry and RV Waste Removal Services)

7. Housing Navigation Services

https://berkeleyca.gov/sites/default/files/documents/Final_Application-Web_Definitions_10_20_23.pdf
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Homeless Services - Eligible Program Categories

8. Homeless Prevention – Housing Retention Grants

9. Rapid Re-Housing / Flexible Subsidies (services and financial assistance)

10. Representative Payee Services

11. Street Outreach

12. Tenancy Sustaining Services

13. Transitional Housing

14. Workforce Development
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Homeless Programs Core Requirements

•Participate in the North County Coordinated Entry System.

•Provide all services utilizing a Housing First Approach

•Agree to attend Alameda County North County Regional Coordination monthly meetings. 
Attendance by program manager and direct services staff required (Basic Needs, Encampment 
Services, Homeless Prevention categories, excluded).

•Agree to attend City of Berkeley North County Operations quarterly meetings. Attendance by
Associate Director and/or Program Manager with program implementation authority is required.

•Agree to participate in Homeless Management Information System (HMIS) and enter data 
within 3 days of program enrollment and exit (Basic Needs, Encampment Services, Homeless 
Prevention categories, excluded).

•Agree to report on applicable current and future HUD, Alameda County and City of Berkeley 
System Performance Measures (SPMs) and targets.

https://berkeleyca.gov/sites/default/files/documents/11-03-23_OutcomesCombined.pdf
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Homeless Programs Systems Performance Measure
• Measure 1: Length of Time Persons Remain Homeless

• Measures 2a and 2b: The Extent to which Persons who Exit Homelessness to 
Permanent Housing Destinations Return to Homelessness within 6 months – 2 
years

• Measure 3: Number of Homeless Persons

• Measure 4: Employment and Income Growth for Homeless Persons

• Measure 5: Number of Persons who Become Homeless for the First Time

• Measure 7a: Successful Placement from Street Outreach

• Measure 7b: Successful Placement in or Retention of Permanent Housing
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Homeless Programs – Core Requirements / Supplemental 
Questions 
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Homeless Programs Guiding Documents
1. City of Berkeley Case Management - Housing Navigation Services

2. City of Berkeley Case Management -Tenancy Sustaining Services

3. Emergency Solutions Grant Manual

4. City of Berkeley Flexible Rental Subsidy Criteria

5. Alameda County Emergency Shelter Standards

6. Alameda County System Coordination Committee Rapid Re-Housing Guidelines

7. Alameda County Coordinated Entry System Policies

https://berkeleyca.gov/doing-business/working-city/bid-proposal-opportunities/community-agency-request-proposal
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Homeless Proposals - Target Population 



CITY OF BERKELEY Housing & Community Services 9

Alameda County System Performance Targets
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Homeless Proposal: Services and Outcomes Table

# of 
participant 
session = # 

of beds

https://berkeleyca.gov/sites/default/files/documents/11-03-23_OutcomesCombined.pdf
https://berkeleyca.gov/sites/default/files/documents/11-03-23_OutcomesCombined.pdf
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Homeless Proposal:
Adding Services to Primary Program

https://www.citydataservices.net/cities/berkca/app2025.pl?prop=625&rpt=D20419#secCh
https://www.citydataservices.net/cities/berkca/app2025.pl?prop=625&rpt=D20419#secCh
https://www.citydataservices.net/cities/berkca/app2025.pl?prop=625&rpt=D20419#secCh
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Homeless Proposal:
Adding Services to Primary Program

https://www.citydataservices.net/cities/berkca/app2025.pl?prop=625&rpt=D20419#secCh
https://www.citydataservices.net/cities/berkca/app2025.pl?prop=625&rpt=D20419#secCh
https://www.citydataservices.net/cities/berkca/app2025.pl?prop=625&rpt=D20419#secCh


QUESTIONS?
RFP Application Content Support

CommunityAgencyRFP@berkeleyca.gov
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