Instructions for New Volunteers to Create MyImpact Profile and Sign up for Orientation
1. Follow the link here to get to the page below: http://bttr.im/c84i4
2. If you have created a MyImpact profile for another organization, login and continue on the
right. If not, create a username and enter your email address on the left.
3. Follow the instructions. You will be asked to provide your contact information and fill out the
application.

4. Once you have completed the application, click on ‘Go to the opportunities page’. If there are
available orientations, they will show up at the bottom of your page (see example below). Click
on ‘On-site orientation’ and then sign up for the day and time that works best for you. If there
are no orientations posted or the dates do not work for you, please check back. Orientations
typically take place twice a month and are posted about a month in advance.

5. Once you have signed up for an orientation, there is more you can do to set up your profile. On
the righthand side of the page, click on ‘My Profile’ and go to ‘Additional Info’.
6. Here you can upload your COVID vaccination records (photo of your vaccination card or
screenshot of your electronic record) and a copy of your photo ID (simply take a photo to
upload):

7. Unless the activity indicates otherwise, the orientation will take place at the shelter (1 Bolivar
Drive). The Volunteer Coordinator will email a few days before the orientation with further
instructions.

How to Sign Up for a Dog or Cat Class After the Orientation
1. Within 24-48 hours after the orientation, the Volunteer Coordinator will approve your
application and you will be able to see available dog and cat classes. Sign in to MyImpact and go
to the ‘Opportunities’ tab. You can view available activities as either a calendar or a list. Sign up
for the class day and time that works best for you. If none of the times work, please email the
Volunteer Coordinator with your availability. Once you have signed up for a class, you will
receive an email within a few days with further instructions.
After the Dog or Cat Class
8. After you have taken the dog or cat class, the Volunteer Coordinator will update your profile
within a few days to reflect which animals you have been approved to work with (green, yellow,
orange dogs or cats). Once the Volunteer Coordinator has approved your profile and
qualifications you can volunteer anytime during open hours and can record your hours, sign up
for activities, and view additional training opportunities. These can all be accessed using the
tabs at the top of the page. See below for more info:

Home: This will show you your qualifications and important reference documents (volunteer
handbook, etc)
Opportunities: This will show you which activities you can sign up for including the following:
• Initial dog or cat classes if you have not yet taken them or need a refresher
• Red dot dog training if you are an orange dot dog walker and have volunteer at least 10 hours
with orange dot dogs
• RAVE/Red dot dog schedule to sign up for shifts so that other volunteers can see where the
most help is needed
• Cat socializing/Dog walking/Social Media/Transporting – these activities do not have set
schedules but you can sign up for them in order to later record your hours for each activity
Schedule: This will show you which classes/shifts/activities you have signed up for.
Hours: This will allow you to record your hours for each of the activities listed above. You can also
record your hours with the free app on your phone. The app has a timeclock that allows you to clock in
and out in real time. In the future, the shelter may have a kiosk similar to the one we had for
Chameleon but for now volunteers are expected to record their own hours.

Contact: This will allow you to email me directly. You can also email me directly from your own email
address as usual, however.
BACS may add more features through MyImpact later on (online training modules, committees, etc).
The Volunteer Coordinator will announce any changes as they take place. For any additional questions,
email the Volunteer Coordinator (Alison Ross, aross@cityofberkeley.info).

