
 

 

2180 Milvia Street, 2nd Floor, Berkeley, CA  94704    Tel: 510. 981.5400    TDD: 510.981.6903    Fax: 510. 981.5450 
E-mail: mkatz@berkeleyca.gov   

 
AGENDA 

Wednesday, June 18, 2025 
6:30 PM 

2180 Milvia Street 
Berkeley, CA 94704 

 

Human Welfare and Community Action Commission 

 
Preliminary Matters 

1. Roll Call  
2. Agenda Approval 
3. Public Comment 

 
Update/Action Items 
The Commission may take action related to any subject listed on the agenda, except 
where noted. 
 
Berkeley Community Action Agency Board Business  
 

4. Approve minutes from the 5/21/2025 regular meeting (Attachment A) – All 
 

5. Approve minutes from the 6/4/2025 special meeting (Attachment B) – All 
 

6. Review City of Berkeley funded agency program and financial reports (Attachment C) — 
Staff  

a. LifeLong Medical Care program and financial reports 
 
 
Other Discussion Items 
 

7. Discussion and possible action to address potential funding gaps for services aimed at 
low-income residents – All  
 

8. Discussion and possible action to create a plan to collaborate with other City of Berkeley 
commissions on homelessness – All  
 

9. Discussion and possible action on communicating with the council on homeless 
encampment sweeps – All  
 

10. Discussion and possible action on commission recruitment and outreach efforts – All  
 

11. Review latest City Council meeting agenda 
 

12. Announcements 
 

13. Future Agenda Items 

 
Adjournment 
 
Attachments 
A. Draft minutes of the 5/21/2025 regular meeting 
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B. Draft minutes of the 6/4/2025 special meeting 
C. Program and financial reports from TTLG 
 

Review City Council Meeting Agenda at City Clerk Dept. or 
http://www.cityofberkeley.info/citycouncil 

 
Communications 
Communications to Berkeley boards, commissions or committees are public record and will become part of the 
City’s electronic records, which are accessible through the City’s website.  Please note: e-mail addresses, 
names, addresses, and other contact information are not required, but if included in any communication 
to a City board, commission or committee, will become part of the public record.  If you do not want your 
e-mail address or any other contact information to be made public, you may deliver communications via U.S. 
Postal Service or in person to the secretary of the relevant9 board, commission or committee.  If you do not want 
your contact information included in the public record, please do not include that information in your 
communication.  Please contact the secretary to the relevant board, commission or committee for further 
information.  Any writings or documents provided to a majority of the Commission regarding any item on this 
agenda will be made available for public inspection at Housing and Community Services Department located at 
2180 Milvia Street, 2nd Floor. 
 
This meeting is being held in a wheelchair accessible location. To request a disability-related accommodation(s) 
to participate in the meeting, including auxiliary aids or services, please contact the Disability Services specialist 
at 981-6418 (V) or 981-6347 (TDD) at least three business days before the meeting date.  Please refrain from 
wearing scented products to this meeting. 

 
Secretary:   
Mary-Claire Katz 
Health, Housing & Community Services Department 
510-981-5414 
mkatz@berkeleyca.gov   

 
Mailing Address: 
Human Welfare and Community Action Commission 
Mary-Claire Katz, Secretary 
2180 Milvia Street, 2nd Floor 
Berkeley, CA 94704 
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2180 Milvia Street, 2nd Floor, Berkeley, CA  94704    Tel: 510. 981.5400    TDD: 510.981.6903    Fax: 510. 981.5450 
E-mail: mkatz@berkeleyca.gov

DRAFT MINUTES 
Wednesday, May 21, 2025 

6:30 PM 
2180 Milvia Street 

Berkeley, CA 94704 

Human Welfare and Community Action Commission 

Preliminary Matters 
1. Roll Call

Present: Huchting, Lara Cruz (excused), Lippman, Marisol, Sol.
Absent: Bohn.
Quorum: 3 (Attended: 4).
Staff Present: Mary-Claire Katz.
Public Present: 2.

2. Agenda Approval
No changes.

3. Public Comment
None.

Update/Action Items 
The Commission may take action related to any subject listed on the agenda, except 
where noted. 

Berkeley Community Action Agency Board Business 

4. Approve minutes from the 4/16/2025 regular meeting (Attachment A) – All
Action: M/S/C (Lippman/Sol) to approve the minutes from the 4/19/25 regular meeting.
Vote: Ayes – Huchting, Lippman, Marisol, Sol. Noes –None; Abstain – None; Absent –
Bohn, Lara Cruz (excused).

5. Review City of Berkeley funded agency program and financial reports (Attachment B) —
Staff

a. Through The Looking Glass program and financial reports
No action taken.

Other Discussion Items 

6. Review latest City Council meeting agenda
No action taken.

7. Announcements
No action taken.

8. Future Agenda Items
No action taken.

Adjournment 
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Action: M/S/C (Lippman/Marisol) to adjourn at 8:30 PM. 
Vote: Ayes – Huchting, Lippman, Marisol, Sol. Noes –None; Abstain – None; Absent – 
Bohn, Lara Cruz (excused). 

Attachments 
A. Draft Minutes of the 4/16/2025 meeting
B. Program and financial reports from TTLG

Review City Council Meeting Agenda at City Clerk Dept. or
http://www.cityofberkeley.info/citycouncil

Communications 
Communications to Berkeley boards, commissions or committees are public record and will become part of the 
City’s electronic records, which are accessible through the City’s website.  Please note: e-mail addresses, 
names, addresses, and other contact information are not required, but if included in any communication 
to a City board, commission or committee, will become part of the public record.  If you do not want your 
e-mail address or any other contact information to be made public, you may deliver communications via U.S.
Postal Service or in person to the secretary of the relevant9 board, commission or committee.  If you do not want
your contact information included in the public record, please do not include that information in your
communication.  Please contact the secretary to the relevant board, commission or committee for further
information.  Any writings or documents provided to a majority of the Commission regarding any item on this
agenda will be made available for public inspection at Housing and Community Services Department located at
2180 Milvia Street, 2nd Floor.

This meeting is being held in a wheelchair accessible location. To request a disability-related accommodation(s) 
to participate in the meeting, including auxiliary aids or services, please contact the Disability Services specialist 
at 981-6418 (V) or 981-6347 (TDD) at least three business days before the meeting date.  Please refrain from 
wearing scented products to this meeting. 

Secretary:   
Mary-Claire Katz 
Health, Housing & Community Services Department 
510-981-5414
mkatz@berkeleyca.gov 

Mailing Address: 
Human Welfare and Community Action Commission 
Mary-Claire Katz, Secretary 
2180 Milvia Street, 2nd Floor 
Berkeley, CA 94704 
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2180 Milvia Street, 2nd Floor, Berkeley, CA  94704    Tel: 510. 981.5400    TDD: 510.981.6903    Fax: 510. 981.5450 
E-mail: mkatz@berkeleyca.gov

DRAFT MINUTES 
Wednesday, June 4, 2025 

6:30 PM 
2180 Milvia Street 

Berkeley, CA 94704 

Human Welfare and Community Action Commission 

Preliminary Matters 
1. Roll Call

Present: Huchting, Lara Cruz, Lippman, Marisol, Sol.
Absent: Bohn.
Quorum: 4 (Attended: 5).
Staff Present: Mary-Claire Katz, Kat Larrowe.
Public Present: None.

2. Agenda Approval
No changes.

3. Public Comment
None.

Update/Action Items 
The Commission may take action related to any subject listed on the agenda, 
except where noted. 

Berkeley Community Action Agency Board Business 

4. Public Hearing for the Community Services Block Grant 2026-27 Community
Action Plan and Community Needs Assessment (Attachment A)

Public Comment:
• Commissioner Sol: I would not be alive today without LLMC. Their staff,

doctors, referrals, all serve exceedingly well. LLMC has a welcoming
environment for people, they are treated with respect and dignity. I cannot
say enough about their services and how good they are. They provide
referrals as needed. A lot of people will not seek medical care if they are
not treated well and this service is so needed. Relationships with the
doctor is so important, sometimes cannot happen if paired with a new
doctor.

• Negeene Mosaed: I work in a physical therapy clinic in Berkeley that takes
Medi-Cal. I take a lot of the LLMC patients that are referred. For a certain
part of the community LLMC is a lifeline and the only resource. It is a hub
to connect them to what people need. I hope to keep LLMC going as long
as it can. Sad to see Ed Roberts Campus is closing. LLMC is doing things
in the community that no one else does. We’re at cross-roads in terms of
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funding. This is where we can make a difference as compared to building 
homes. When clinics close, community may stop going to the doctor, and 
then we have to start all over again and re-build trust.  

• Corinne Haskins: The health of the community and the services provided
by LLMC are important. It is encouraging to hear that people are treated
with dignity and their needs are met.

• James: The healthcare system does not seem to be up to par anymore.
When I originally attended LLMC they were great, but more recently have
not been attentive to individual needs. Feels that the health care was not
really managed well and switched to another provider. Did not receive
updates about the doctor change after a doctor left. Additionally, someone
needs to review the city streets re: bike lanes and make it clear where the
cars go as it impacts traffic in the city. Should be addressed through
community planning project.

• Anonymous attendee: I had a similar experience with having different
doctors every time I go to LLMC, and that is challenging for the care. I am
an unhoused individual and have several medical needs. I have only gone
to LLMC and the hospital. Being unhoused has exacerbated medical
conditions. Berkeley spends a whole lot of money on homelessness
services and the city is not acting responsibly to support the unhoused
community. I have been assessed four times and told I would be housed,
but have not been able to access housing due to the city staff. City staff in
that position should be required to wear a body camera so it can be
captured how unhoused individuals are actually treated.

• Michai Freeman: I am an advocate for the Center for Independent Living.
It pains to hear about the experience for the previous speaker. I am
hopeful for change. We have been remiss about the way it is addressed.
Homelessness has become an industry and not handled appropriately.
Building market rate housing is not the solution. Also need to look at those
who are extremely low income, those who are on the verge of losing their
rental. I attend continuum of care meetings – we are not putting effective
plans together to address homelessness. Children, people with
disabilities, folks with underlying medical conditions are not being
prioritized for housing resources. People have to wait 6-8 months or more.
Need transparency, honesty, and effective programs for those who are
vulnerable and actually achieve housing access. Reduce silos and
compartmentalization. It’s wrong to operate this way. Ask that this
commission writes a letter to Council to address this situation and
streamline the process for transitional housing and accessible shelters.
Create effective housing subsidy programs. Stop playing games because
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we have to work with what we have – streamline, make it better, and get 
the most vulnerable people housed.  

• Commissioner Lippman: I appreciate all of the public speakers. I attended
the homeless encampment sweep in the morning and this is a problem.
There was at least one arrest after trying to retrieve possessions. Next up
is going to be at Ohlone Park. We need to insert the HWCAC into how
homelessness is handled within the city and work with other commissions.
Change needs to happen at the top of City leadership. LLMC is critical
work. This document [CAP and CNA] has a specific purpose to meet the
federal requirements and it is constrained and leaves larger questions –
particularly on the community needs assessment. Key parts include health
inequities in Berkeley: poverty rate, income rate, disparities. We need
solutions that go beyond on CSBG funding and LLMC. How can the
community needs that are also highlighted in the CNA be addressed and
what role can the HWCAC play?

• Commissioner Marisol: LLMC doctor inconsistencies could be due to the
fact that LLMC often staff student doctors and are introductory jobs and
not a job they will stay in for long-term. Disability is leading into poverty
and vice versa – of course the data in the CNA showcases that this is an
issue. I have seen how city staff treat the homeless community. There is
no system of accountability for the homelessness response team. They
have proven to be cruel to the community over and over again. Smoke
bombs were used in today’s homeless encampment raid, in people’s
tents, and shot at people if they were trying to get their stuff. It seems like
the homeless services and police can operate how they want without City
Council. There is no face-to-face forum with city staff in these positions to
voice the issues to the team. No one could answer why this homeless
encampment sweep was happening and why it was not announced or who
okayed it. Dozens of city workers and police were there but no one could
answer.

• Commissioner Huchting: I appreciate the public comments. Seems to be a
failure on addressing homelessness. Needs to be a different approach
and partner with other commissions so there is collaboration that starts
with listening. As a tax payer, the idea that the police would use the force
at the sweep needs to be addressed. Maybe we can add this item to the
agenda.

• Commissioner Lara Cruz: Thank you to everyone for their comments. It is
important to hear what is happening in the community. We need to find
ways to provide stability in the community, a lot to do and may not be a lot
of funding, so we have to be creative.
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Adjournment 
Action: M/S/C (Lippman/Lara Cruz) to adjourn at 7:49PM. 
Vote: Ayes – Huchting, Lara Cruz, Lippman, Marisol, Sol. Noes –None; Abstain – None; 
Absent – Bohn. 

Attachments 

A. Draft 2026-27 Community Action Plan and Community Needs Assessment

Review City Council Meeting Agenda at City Clerk Dept. or
http://www.cityofberkeley.info/citycouncil

Communications 
Communications to Berkeley boards, commissions or committees are public record and 
will become part of the City’s electronic records, which are accessible through the City’s 
website.  Please note: e-mail addresses, names, addresses, and other contact 
information are not required, but if included in any communication to a City board, 
commission or committee, will become part of the public record.  If you do not want 
your e-mail address or any other contact information to be made public, you may deliver 
communications via U.S. Postal Service or in person to the secretary of the relevant9 
board, commission or committee.  If you do not want your contact information included in 
the public record, please do not include that information in your communication.  Please 
contact the secretary to the relevant board, commission or committee for further 
information.  Any writings or documents provided to a majority of the Commission 
regarding any item on this agenda will be made available for public inspection at Housing 
and Community Services Department located at 2180 Milvia Street, 2nd Floor. 

This meeting is being held in a wheelchair accessible location. To request a disability-
related accommodation(s) to participate in the meeting, including auxiliary aids or 
services, please contact the Disability Services specialist at 981-6418 (V) or 981-6347 
(TDD) at least three business days before the meeting date.  Please refrain from 
wearing scented products to this meeting. 

Secretary:   
Mary-Claire Katz 
Health, Housing & Community Services 
Department 
510-981-5414
mkatz@berkeleyca.gov 

Mailing Address: 
Human Welfare and Community Action 
Commission 
Mary-Claire Katz, Secretary 
2180 Milvia Street, 2nd Floor 
Berkeley, CA 94704 
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Return to Reports Page
CITY OF BERKELEY

COMMUNITY AGENCY STATEMENT OF EXPENSE
01/01/2025 TO 03/31/2025

Note: Any variation from the Approved Budget exceeding ten percent (10%) requires a Budget Modification Form.
Agency Name: Lifelong Medical Care Contract #: 3250068

Program Name: Access to Primary Care/Acupuncture for the
Low-Income/Uninsured PO #: 115084

Funding Source : General Fund
Expenditure

Category
Approved

Budget
Jul-Sep

2024
Oct-Dec

2024
Jan-Mar

2025
Apr-Jun

2025
Total

Expenditure
Budget
Balance

Professional
Services -
Acupuncture

 $29,855.00  $7,463.75  $7,463.75  $7,463.75
 

$22,391.25 $7,463.75

TOTAL $29,855.00 $7,463.75 $7,463.75 $7,463.75   $22,391.25 $7,463.75
 

Advances Received $7,464.00
Underspent/(Overspent)(-$14,927.25)

 
Funding Source : CSBG

Expenditure Category Staff Name
Approved

Budget
Jul-Sep

2024
Oct-Dec

2024
Jan-Mar

2025
Apr-Jun

2025
Total

Expenditure
Budget
Balance

REGISTERED
NURSE

 HUR,YEUN
YOUNG  $9,769.32  $2,442.33  $2,442.33  $2,442.33   $7,326.99 $2,442.33

Registered Nurse  MILLENBAUGH,
ALYSON  $8,055.44  $2,036.56  $2,036.56  $2,036.56   $6,109.68 $1,945.76

MED
RECEPTIONIST

 WALKER,
CHARLOTTE  $3,746.64  $936.66  $936.66  $936.66   $2,809.98 $936.66

PHYSICIAN -
Primary Care  WOOLF, SARAH  $28,847.00  $7,211.75  $7,211.75  $7,211.75   $21,635.25 $7,211.75

CENTER
MANAGER - W.
Berkeley

 GILLESPIE, JUDY  $12,424.49  $3,106.12  $3,106.12  $3,106.12
 

$9,318.36 $3,106.13

REGISTERED
NURSE  TAFARI,MICHELLE  $7,894.32  $1,973.58  $1,973.58  $1,973.58   $5,920.74 $1,973.58

PHYSICIAN  MARINO, JULIA  $8,295.36  $2,073.84  $2,073.84  $2,073.84   $6,221.52 $2,073.84
MED ASSISTANT -
Primary Care 2  REYES, MARIELA  $6,362.95  $1,590.74  $1,590.74  $1,590.74   $4,772.22 $1,590.73

MED ASSISTANT -
Primary Care

 GONZALEZ,
LORENA  $6,291.62  $1,550.21  $1,550.21  $1,550.21   $4,650.63 $1,640.99

Taxes/Benefits    $25,672.40  $6,418.10  $6,418.10  $6,418.10   $19,254.30 $6,418.10

5/1/25, 3:40 PM City Data Services - Berkeley, CA
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Supplies    $6,000.00  $1,500.00  $1,500.00  $1,500.00   $4,500.00 $1,500.00
Professional
Services -
Acupuncture

   $22,095.00  $5,523.75  $5,523.75  $5,523.75
 

$16,571.25 $5,523.75

Indirect Costs    $14,545.46  $3,636.36  $3,636.36  $3,636.36   $10,909.08 $3,636.38
TOTAL   $160,000.00 $40,000.00 $40,000.00 $40,000.00   $120,000.00 $40,000.00
 

Advances Received $40,000.00
Underspent/(Overspent)(-$80,000.00)

 
Total Current Year (FY 2025) Allocation

Expenditure Category Staff Name
Approved
Budget

Jul-Sep
2024

Oct-Dec
2024

Jan-Mar
2025

Apr-Jun
2025

Total
Expenditure

Budget
Balance

CENTER MANAGER
- W. Berkeley GILLESPIE, JUDY $12,424.49 $3,106.12 $3,106.12 $3,106.12 $9,318.36 $3,106.13

Indirect Costs $14,545.46 $3,636.36 $3,636.36 $3,636.36 $10,909.08 $3,636.38
MED ASSISTANT -
Primary Care 2 REYES, MARIELA $6,362.95 $1,590.74 $1,590.74 $1,590.74 $4,772.22 $1,590.73

MED ASSISTANT -
Primary Care

GONZALEZ,
LORENA $6,291.62 $1,550.21 $1,550.21 $1,550.21 $4,650.63 $1,640.99

MED
RECEPTIONIST

WALKER,
CHARLOTTE $3,746.64 $936.66 $936.66 $936.66 $2,809.98 $936.66

PHYSICIAN - Primary
Care WOOLF, SARAH $28,847.00 $7,211.75 $7,211.75 $7,211.75 $21,635.25 $7,211.75

PHYSICIAN MARINO, JULIA $8,295.36 $2,073.84 $2,073.84 $2,073.84 $6,221.52 $2,073.84
Professional Services
- Acupuncture $22,095.00 $5,523.75 $5,523.75 $5,523.75 $16,571.25 $5,523.75

Professional Services
- Acupuncture $29,855.00 $7,463.75 $7,463.75 $7,463.75 $22,391.25 $7,463.75

REGISTERED
NURSE TAFARI,MICHELLE $7,894.32 $1,973.58 $1,973.58 $1,973.58 $5,920.74 $1,973.58

REGISTERED
NURSE

HUR,YEUN
YOUNG $9,769.32 $2,442.33 $2,442.33 $2,442.33 $7,326.99 $2,442.33

Registered Nurse MILLENBAUGH,
ALYSON $8,055.44 $2,036.56 $2,036.56 $2,036.56 $6,109.68 $1,945.76

Supplies $6,000.00 $1,500.00 $1,500.00 $1,500.00 $4,500.00 $1,500.00
Taxes/Benefits $25,672.40 $6,418.10 $6,418.10 $6,418.10 $19,254.30 $6,418.10
TOTAL $189,855.00 $47,463.75 $47,463.75 $47,463.75 $0.00 $142,391.25 $47,463.75

 
Total Carryover (FY 2024) Allocation

Expenditure Category Staff Name
Approved
Budget

Jul-Sep
2024

Oct-Dec
2024

Jan-Mar
2025

Apr-Jun
2025

Total
Expenditure

Budget
Balance

$0.00 $0.00

5/1/25, 3:40 PM City Data Services - Berkeley, CA
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TOTAL $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

 
Explain any staffing changes and/or spending anomalies that do not require a budget modification at this time:
Physician: Marino, Julia back is from leave (Pakter, David was temporarily filling-in during Q1 and Q2).

Upload of Resumes for New Staff (required):

 

Expenditures reported in this statement are in accordance with our contract agreement and are taken from our
books of account which are supported by source documentation.
All federal and state taxes withheld from employees for this reporting period were remitted to the appropriate
government agencies. Furthermore, the employerï¿½s share or contributions for Social Security, Medicare,
Unemployment and State Disability insurance, and any related government contribution required were
remitted as well.

Prepared By:   Xuan Phan Email: xphan@lifelongmedical.org Date: 05/01/2025
Authorized By: Cecilia Aviles
Name of Authorized Signatory with Signature on File

Email: caviles@lifelongmedical.org

Approved By: Examined By: Approved By:
Mary-Claire Katz     05/01/2025 _______________________ _______________________
Project Manager             Date CSA Fiscal Unit             Date CSA Fiscal Unit             Date

 

 
Initially submitted: May 1, 2025 - 11:50:31
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City of Berkeley Housing & Community Services Department
2180 Milvia Street
Berkeley, CA 94704
Contact: Community Agency RFP, CommunityAgencyRFP@berkeleyca.gov 510.981.5408

Reload Outcomes

 
Program: Access to Primary Care/Acupuncture for the Low-Income/Uninsured
Agency: Lifelong Medical Care

City of Berkeley
Community Agency

CLIENT CHARACTERISTICS REPORT
Contract No: 

Agency: Lifelong Medical Care Period of: 2nd Qtr 2025
Program: Access to Primary Care/Acupuncture for the Low-Inc Prepared By: Nicole Nappi,MPP

Phone: 510-981-4124 E-mail: nnappi@lifelongmedical.org

1. CLIENT SUMMARY Previous
Periods Report Period YTD

A. Total New Clients Served by the Program (Berkeley and Non-Berkeley) 7,615 7,275 14,890
B. Total unduplicated number of NEW INDIVIDUALS about whom one or more characteristics were obtained: 0 0 0
C. Total unduplicated number of NEW HOUSEHOLDS about whom one or more characteristics were obtained: 0 0 0
D. Total New Berkeley Clients Served for Whom You Were Able to Gather Statistics on Age, Race/Ethnicity, and Income: 2,415 2,358 4,773
E. Total New Berkeley Clients Served for Whom You Were NOT Able to Gather Statistics on Age, Race/Ethnicity, and Income: 0 0 0
F. Total New Berkeley Clients Served: 2,415 2,358 4,773

 
INDIVIDUAL LEVEL CHARACTERISTICS

1. Gender
Gender

Unduplicated Count
Previous
Periods This Period YTD

Male 951 926 1,877
Female 1,464 1,432 2,896
Other 0 0 0
Unknown/not reported 0 0 0

TOTALS 2,415 2,358 4,773

2. Age

6/10/25, 1:16 PM City Data Services - Berkeley, CA
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Age
Unduplicated Count

Previous
Periods This Period YTD

0-5 47 54 101
6-13 59 45 104
14-17 30 30 60
18-24 120 132 252
25-44 560 523 1,083
45-54 339 334 673
55-59 197 177 374
60-64 256 267 523
65-74 432 401 833
75+ 360 377 737
Unknown/not reported 15 18 33

TOTALS 2,415 2,358 4,773

3. Education Levels
Education Levels

Unduplicated Count
Previous Periods This Period YTD

Ages 14-24 Ages 25+ Ages 14-24 Ages 25+ Ages 14-24 Ages 25+
Grades 0-8 0 0 0 0
Grades 9-12/Non-Graduate 0 0 0 0
High School Graduate/ Equivalency Diploma 0 0 0 0
12 grade + Some Post-Secondary 0 0 0 0
2 or 4 years College Graduate 0 0 0 0
Graduate of other post-secondary school 0 0 0 0
Unknown/not reported 150 2,144 162 2,079 312 4,223

TOTALS 150 2,144 162 2,079 312 4,223

4. Disconnected Youth
4. Disconnected Youth

Unduplicated Count
Previous
Periods This Period YTD

Youth ages 14-24 who are neither working or in school 0 0 0

5. Health
Health

Unduplicated Count
Previous Periods This Period YTD

Yes No Unknown Yes No Unknown Yes No Unknown
Disabling Condition 18 107 2,290 16 121 2,221 34 228 4,511
Health Insurance 2,069 0 346 2,009 0 349 4,078 0 695

Health Insurance Sources
Insurance Sources
Unduplicated Count

Previous
Periods This Period YTD

Medicaid 1,803 1,748 3,551
Medicare 266 261 527
State Children's Health Insurance Program 0 0
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State Health Insurance for Adults 0 0
Military Health Care 0 0
Direct-Purchase 0 0
Employment Based 0 0
Unknown/not reported 346 349 695

TOTALS 2,415 2,358 4,773

6. Ethnicity
Ethnicity

Unduplicated Count
Previous
Periods This Period YTD

Hispanic, Latino or Spanish Origins 271 260 531
Not Hispanic, Latino or Spanish Origins 1,635 1,587 3,222
Unknown/not reported 509 511 1,020

TOTALS 2,415 2,358 4,773

Race
Race

Unduplicated Count
Previous
Periods This Period YTD

American Indian or Alaska Native 17 14 31
Asian 124 121 245
Black or African American 580 562 1,142
Native Hawaiian and Other Pacific Islander 6 9 15
White 747 729 1,476
Other 0 0 0
Multi-race (two or more of the above) 95 101 196
Unknown/not reported 846 822 1,668

TOTALS 2,415 2,358 4,773

7. Military Status
Military Status

Unduplicated Count
Previous
Periods This Period YTD

Veteran 26 19 45
Active Military 0 0 0
Unknown/not reported 2,389 2,339 4,728

TOTALS 2,415 2,358 4,773

8. Work Status (Individuals 18+)
Work Status (Individuals 18+)

Unduplicated Count
Previous
Periods This Period YTD

Employed Full-Time 0 0
Employed Part-Time 0 0
Migrant Seasonal Farm Worker 2 1 3
Unemployed (Short-Term, 6 months or less) 0 0
Unemployed (Long-Term, more than 6 months) 0 0
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Unemployed (Not in Labor Force) 0 0
Retired 0 0
Unknown/not reported 2,413 2,357 4,770

TOTALS 2,415 2,358 4,773

HOUSEHOLD LEVEL CHARACTERISTICS

9. Household Type
Household Type

Unduplicated Count
Previous
Periods This Period YTD

Single Person 0 0
Two Adults NO Children 0 0
Single Parent Female 0 0
Single Parent Male 0 0
Two Parent Household 0 0
Non-related Adults with Children 0 0
Multigenerational Household 0 0
Other 0 0
Unknown/not reported 2,415 2,358 4,773

TOTALS 2,415 2,358 4,773

10. Household Size
Household Size

Unduplicated Count
Previous
Periods This Period YTD

Single Person 1,827 1,788 3,615
Two 255 252 507
Three 106 108 214
Four 100 100 200
Five 52 48 100
Six or more 12 8 20
Unknown/not reported 63 54 117

TOTALS 2,415 2,358 4,773

11. Housing
Housing

Unduplicated Count
Previous
Periods This Period YTD

Own 0 0
Rent 0 0
Other permanent housing 10 14 24
Homeless 53 62 115
Other 25 27 52
Unknown/not reported 2,327 2,255 4,582
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TOTALS 2,415 2,358 4,773

12. Level of Household Income, % of HHS Guideline
HHS Guideline
Level of Household Income, %

of HHS Guideline
Unduplicated Count

Previous
Periods This Period YTD

Up to 50% 112 111 223
51% to 75% 146 144 290
76% to 100% 222 216 438
101% to 125% 55 53 108
126% to 150% 37 32 69
151% to 175% 66 64 130
176% to 200% 20 13 33
201% to 250% 16 17 33
250% and over 66 71 137
Unknown/not reported 1,675 1,637 3,312

TOTALS 2,415 2,358 4,773

13. Sources of Household Income
Sources of Household Income

Unduplicated Count
Previous
Periods This Period YTD

Income from Employment Only 0 0
Income from Employment and Other Income Source 0 0
Income from Employment, Other Income Source, and Non-Cash Benefits 0 0
Income from Employment and Non-Cash Benefits 0 0
Other Income Source Only 0 0
Other Income Source and Non-Cash Benefits 0 0
No Income 0 0
Non-Cash Benefits Only 0 0
Unknown/not reported 2,415 2,358 4,773

TOTALS 2,415 2,358 4,773

14. Other Income Source
Other Income Source
Unduplicated Count

Previous
Periods This Period YTD

TANF 0 0
Supplemental Security Income (SSI) 0 0
Social Security Disability Income (SSDI) 0 0
VA Service-Connected Disability Compensation 0 0
VA Non-Service Connected Disability Pension 0 0
Private Disability Insurance 0 0
Worker's Compensation 0 0
Retirement Income from Social Security 0 0
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Pension 0 0
Child Support 0 0
Alimony or other Spousal Support 0 0
Unemployment Insurance 0 0
EITC 0 0
Other 0 0 0
Unknown/not reported 2,415 2,358 4,773

15. Non-Cash Benefits
Non-Cash Benefits
Unduplicated Count

Previous
Periods This Period YTD

SNAP 0 0
WIC 0 0
LIHEAP 0 0
Housing Choice Voucher 0 0
Public Housing 0 0
Permanent Supportive Housing 0 0
HUD-VASH 0 0
Childcare Voucher 0 0
Affordable Care Act Subsidy 0 0
Other 0 0
Unknown/not reported 2,415 2,358 4,773

16. Estimated total number of Individuals not included in the Totals above
#of lines needed: 0

Program Name # of Individuals

17. Estimated total number of Households not included in the Totals above
#of lines needed: 0

Program Name # of Households

18. SERVICE MEASURES
  Annual Goal Q1 Q2 Q3 Q4 Served YTD % Served

Service Measures UOS
New

Clients UOS
New

Clients UOS
New

Clients UOS
New

Clients UOS
New

Clients UOS
New

Clients UOS
New

Clients
***** *****
1 AOD Sessions 415 120  415  38 355 8         770 46 186% 38%

***** Health Care Services *****
2 Healthcare Detection/Screening Servic 21,150 9,000  6,560  2,415 6,266 2,358         12,826 4,773 61% 53%

Service Measure Definitions: Hide
AOD Sessions LifeLong's year-round acupuncture detox services will be provided to 120 participants as

part of outpatient substance use disorder treatment, with an average of 15 visits per
patient per year. Acupuncture services will be offered to Berkeley residents affected by
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substance use disorders. Assessments and acupuncture treatments will be conducted in
a group setting, three days a week, with patients encouraged to relax in the acupuncture
room for additional time as needed during their treatment.

Healthcare
Detection/Screening Services

Healthcare Detection/Screening Services are clinical visits defined as documented, face-
to-face contacts between a patient and a licensed clinical provider who exercises
independent professional judgement in the provision of patient care. Services rendered
must be documented in LifeLong’s electronic health record, and will be delivered at
LifeLong West Berkeley Health Center or Berkeley Trust Clinic. 9,000 patients x average
of 2.35 UOS annually = 21,150 UOS.

 
Quarter 1 Narrative (click to view)
Q1 of FY 2025 saw a total of 7,615 clients with 2,415 (31%) of those being New Berkeley Residents who
accessed primary care services. LifeLong's Acupuncture Program provided 415 UOS and saw 38 new clients.

 
Quarter 2 Narrative

Q1 of FY 2025 saw a total of 7,275clients with 2,358 (32%) of those being New Berkeley Residents who accessed primary care services. 
LifeLong's Acupuncture Program provided 415 UOS and saw 38 new clients.

 

You have 787  characters left.

 
7. OUTCOMES

Outcomes
Annual
Goal

Q1
Achieved
Outcome

Q2
Achieved
Outcome

Q3
Achieved
Outcome

Q4
Achieved
Outcome

Achieved
Outcome

YTD

% Achieved
Outcome of
Annual Goal

% Achieved
Outcome of
Total Served

1 Clients completed AOD program  120  15 5       20   17%   1%

1 Clients reduced/eliminated use of AOD
substances  112  34 29       63   56%   3%

2 Participants enrolled in necessary treatment  9,000  779 819       1,598   18%   68%

2 Participants exhibited improved health  1,313  372 432       804   61%   34%

 
Quarter 1 Narrative (click to view)

 
Quarter 2 Narrative

LifeLong Medical Care’s Auricular Acupuncture Program offers a trauma-informed, holistic approach to supporting individuals in their 
recovery from alcohol and other drug (AOD) use. A completed program is defined as 15 visits per client per year. However, many clients 
continue to return beyond those 15 visits to manage symptoms and maintain their progress. This reflects the dynamic and ongoing nature 
of recovery. In this quarter, the program welcomed 8 new clients and provided continued care to 21 recurring clients.

You have 480  characters left.
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Attachments: (Optional, Up to 10 documents can be attached)

Click here to go to the Upload Documents page (Your report will be saved)
8. PROGRAM SATISFACTION SURVEY

Question Strongly
Disagree Disagree Neutral Agree Strongly

Agree
Does
Not

Apply

I Do Not
Understand

This
Question

Total Number
of responses

1. I am satisfied with the
services I have received from
this program.

This Period 0
Prior Periods 0
Total 0 0 0 0 0 0 0 0
% of Total

2. This program's staff treated
me with respect.

This Period 0
Prior Periods 0
Total 0 0 0 0 0 0 0 0
% of Total

3. This program helped me
make progress towards my
goals.

This Period 0
Prior Periods 0
Total 0 0 0 0 0 0 0 0
% of Total

4. This program met my needs. This Period 0
Prior Periods 0
Total 0 0 0 0 0 0 0 0
% of Total

Additional Questions:

5. Additional comments from
consumers completing the
survey

 
Select any additional questions (10 Max)

As a direct result of participating in the program I have what I need to maintain my independence.
As a direct result of participating in the program my overall health and wellness has improved.
As a direct result of participating in the program I have what I need to remain housed.
As a direct result of participating in this program my housing situation has improved.
As a direct result of participating in the program I have an increased understanding of community resources and supports.
As a direct result of participating in the program I have enhanced skills and/or knowledge.
As a direct result of participating in the program I have what I need to achieve my educational goals.
As a direct result of participating in the program I have what I need to reach my employment goals.
As a direct result of participating in the program I feel more connected to my community.
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As a direct result of participating in the program I feel less isolated.
As a direct result of participating in the program my legal rights have been protected.
As a direct result of participating in the program I am better able to take care of my own needs.
As a direct result of participating in this program I feel more financially secure.
As a direct result of participating in the program,
 I certify that the City of Berkeley has approved this question as written

Update Questions

Report Submitted by: Nicole Nappi,MPP      Date: 04/15/2025 Accepted by: Mary-Claire Katz      Date: 04/30/2025
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