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- Commission on the Status of Women
Wednesday, September 18, 2024 — 7:00pm
North Berkeley Senior Center
1901 Hearst Ave, Berkeley, CA 94709

Commission on the
Status of Women

9.

AGENDA
Mayor Arreguin: Rashi Kersarwani: Terry Taplin:
Vacant Alyssa Plese Vacant
Ben Bartlett: Kate Harrison Sophie Hahn
Kameka Goodwin Shirley Posey Kera Binns
Susan Wengraf: Rigel Robinson: Mark Humbert

Chair-Carole Marasovic  Keyanna Ortiz-Cedeno Linda Oliver

Public comment for Items on the Agenda is Taken as Items Arise

. Roll Call.

Reading of Land Acknowledgment.

Public Comments for Items not on the Agenda.

Approval of the Agenda. Discussion and Possible Action.

Approval of the July 17, 2024 minutes. Discussion and Possible Action.
Chair update. Discussion only.

Election of Vice-Chair. Discussion and Possible Action.

Small Business Support Act/Small Business Ombudsman Proposal from Councilmember
Bartlett.

Work Plan. Discussion and Possible Action.

10.Adjourn

ADA Disclaimer “This meeting is being held in a wheelchair accessible location. To request a
disability-related accommodation(s) to participate in the meeting, including auxiliary aids or services,
please contact the Disability Services Specialist at 981-6418 (V) or 981-6347 (TDD) at least five
business days before the meeting date. Please refrain from wearing scented products to this
meeting.”
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Communications Disclaimer

Communications to Berkeley boards, commissions or committees are public record and will become
part of the City’s electronic records, which are accessible through the City’s website. Please note: e-
mail addresses, names, addresses, and other contact information are not required, but if
included in any communication to a City board, commission or committee, will become part of
the public record. If you do not want your e-mail address or any other contact information to be
made public, you may deliver communications via U.S. Postal Service or in person to the secretary of
the relevant board, commission or committee. If you do not want your contact information included in
the public record, please do not include that information in your communication. Please contact the
secretary to the relevant board, commission or committee for further information.

SB 343 Disclaimer

Any writings or documents provided to a majority of the Commission regarding any item on this
agenda will be made available for public inspection at the City Manager’s Office located at 2180
Milvia Street, 5th Floor.

Commission Contact Information

Okeya Vance-Dozier, Secretary

Commission on the Status of Women

2180 Milvia Street, 5 Floor, Berkeley, CA 94704
510/981-7239 (Office)

510/529-5376 (Cell)
Ovance-dozier@berkeleyca.gov (email)



Land Acknowledgement Statement

The City of Berkeley recognizes that the community we live in was built on the
territory

of xucyun (Huchiun (Hooch-yoon)), the ancestral and unceded land of the
Chochenyo

(Cho-chen-yo)-speaking Ohlone (Oh-low-nee) people, the ancestors and
descendants

of the sovereign Verona Band of Alameda County. This land was and continues to
be of

great importance to all of the Ohlone Tribes and descendants of the Verona Band.
As

we begin our meeting tonight, we acknowledge and honor the original inhabitants
of

Berkeley, the documented 5,000-year history of a vibrant community at the West
Berkeley Shellmound, and the Ohlone people who continue to reside in the East
Bay.

We recognize that Berkeley’s residents have and continue to benefit from the use
and

occupation of this unceded stolen land since the City of Berkeley’s incorporation
n

1878. As stewards of the laws regulating the City of Berkeley, it is not only vital
that we

recognize the history of this land, but also recognize that the Ohlone people are
present

members of Berkeley and other East Bay communities today. The City of Berkeley
will

continue to build relationships with the Lisjan Tribe and to create meaningful
actions

that uphold the intention of this land acknowledgement.
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Status of Women

Commission on the Status of Women
Regular Meeting — July 17, 2024
DRAFT- MINUTES

The meeting convened at 7:08 PM with Chairperson Marasovic presiding.

ROLL CALL

Present: Marasovic, Oliver, Plese, Posey, and Boyd (absent until 7:28)
Absent: Seshagiri

Leave of Absence: Goodwin, Ortiz-Cedeno

M

Comments from the Public

= Public attendance: 1
=  Public comments: 1

M

Action ltems:

Item # 1:
Approval of Agenda. Discussion and Possible Action.

M/S/C: Plese, Posey

Ayes: Marasovic, Oliver, Plese, Posey
Absent: Boyd, Seshagiri

Abstain: None

Leave of Absence: Goodwin, Ortiz-Cedeno

i

Item # 2:

Approval of the Minutes from June 19, 2024 COSOW Meeting. Discussion and Possible
Action. Chair proposed item 4 be edited to state "Motion passed as amended with edits to
the recommendation based on the input provided by the commissioners" and to strike the
second sentence. Motion Failed.

M/S/C: Plese, Marasovic

Ayes: Marasovic, Oliver, Plese

Absent: Boyd, Seshagiri

Abstain: Posey

Leave of Absence: Goodwin, Ortiz-Cedeno
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i

Item # 3:
Discussion on Commission Approach to Young Women/Girls with Mental Health Issues and
Suicide Prevention. Discussion and Possible Action.

Discussion; No action taken.

M

Item # 4:
Discussion on Al and Impact for Women on Housing and Public Benefits. Possible
Recommendation. Discussion and Possible Action.

Discussion; No action taken.
it

Item # 5:
Begin to Develop Commission Work Plan for the Coming Year. Discussion and Possible
Action.

Discussion; No action taken.
it
The meeting was adjourned at 8:44 PM

Respectfully Submitted,

Josh Jacobs, Acting Secretary
Commission on the Status of Women



BERKELEY CITY COUNCIL HEALTH, LIFE ENRICHMENT, EQUITY &
COMMUNITY COMMITTEE

SPECIAL MEETING

Thursday, May 16, 2024
10:00 AM

2180 Milvia Street, 6th Floor - Redwood Room ;

Committee Members:

Councilmembers Rashi Kesarwani and Ben Bartlett
Alternate: Councilmember Sophie Hahn

This meeting will be conducted in a hybrid model with both in-person attendance and virtual
participation. If you are feeling sick, please do not attend the meeting in person.

Remote participation by the public is available through Zoom. To access the meeting remotely
using the internet: Join from a PC, Mac, iPad, iPhone, or Android device: Use URL -
https://cityofberkeley-info.zoomgov.com/j/1608402725. To request to speak, use the ‘raise
hand” icon on the screen. To join by phone: Dial 1-669-254-5252 or 1-833-568-8864 (Toll Free)
and Enter Meeting ID: 160 840 2725. If you wish to comment during the public comment portion
of the agenda, press *9 and wait to be recognlzed by the Chair. Please be mmdful that the
meetlng will be recorded.

To submit a written communication for the Committee’s consideration and inclusion in the public
record, email policycommittee@berkeleyca.gov.

Written communications submitted by mail or e-mail to the Health, Life Enrichment, Equity, &
Community Committee by 5:00 p.m. the Friday before the Committee meeting will be distributed
to the members of the Commlttee in advance of the meeting and retained as part of the official
record.

Pursuant to the City Council Rules of Procedure and State Law, the presiding officer may
remove, or cause the removal of, an individual for disrupting the meeting. Prior to removing an
individual, the presiding officer shall warn the individual that their behavior is disrupting the
meeting and that their failure to cease their behavior may result in their removal. The presiding
officer may then remove the individual if they do not promptly cease their disruptive behavior.
“Disrupting” means engaging in behavior during a meeting of a legislative body that actually
disrupts, disturbs, impedes, or renders infeasible the orderly conduct of the meeting and
includes,. but is not limited to, a failure to comply with reasonable and lawful regulations adopted
by a legislative body, or engaging in behavior that constitutes use of force or a true threat of
force.

Thursday, May 16, 2024 AGENDA Page 1
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AGENDA

Roll Call
Public Comment —- Items on This Agenda Only

Election of Chairperson

Minutes for Approval

Draft minutes for the Committee's consideration and approval.

1. Minutes — December 11, 2023

Committee Action Items

The public may comment on each item listed on the agenda for action as the item is taken up. The Chair
will determine the number of persons interested in speaking on each item. Up to ten (10) speakers may
speak for two minutes. If there are more than ten persons interested in speaking, the Chair may limit the
public comment for all speakers to one minute per speaker.

Following review and discussion of the items listed below, the Committee may continue an item to a future
committee meeting, or refer the item to the City Council.

2, Referral for Development of Request for Proposal (RFP) to Support Berkeley-
Based Non-Profit Food Assistance Providers Serving Food Insecure
Households _ »

From: Councilmember Kesarwani (Author), Councilmember Humbert (Co-
Sponsor), Councilmember Wengraf (Co-Sponsor), Councilmember Taplin (Co-
Sponsor) ‘ '

Referred: November 13, 2023

Due: July 26, 2024

Recommendation: Refer to the City Manager to develop and fund a Request for
Proposal (RFP) process to support Berkeley-based non-profit food assistance
providers serving food insecure households. Funds are intended for (but not limited
to) the following needs:

-Expansion of capacity to serve more people experiencing food insecurity, such as
one-time purchase of equipment; '

-Hiring of additional staff to serve more people; and/or

-Other emerging needs to be determined.

Refer $200,000 annually in funding to the biennial FY 2024-25 to FY 2025-26 budget
process to fund qualified proposals resulting from the RFP.

Financial Implications: See report ,

Contact: Rashi Kesarwani, Councilmember, District 1, (510) 981-7110

Thursday, May 16, 2024 AGENDA Page 2
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Committee Action Items

3.

Healthy Checkout Amendment
From: Councilmember Bartlett (Author), Councﬂmember Harrison (Co-
Sponsor)
Referred: November 13, 2023
Due: July 26, 2024
Recommendation: 1. Adopt an amendment to the Healthy Checkout Ordinance
(9.82) requiring stores 2,500 square feet and under in size to sell more nutritious
food and beverage options in their checkout areas.
2. Refer to the City Manager to determine funding and staffing needs to
implement and enforce the expansion of the ordinance and sources of funding to
support this program.
Financial Implications: See report
Contact: Ben Bartlett, Councilmember, District 3, (510) 981-7130
Small Business Support Act
From: Councilmember Bartlett (Author)
Recommendation: That the City Manager and Finance Department amend the
City of Berkeley business license process and requirements to promote
transparency between the City and small business owners and lower burdensome
barriers to entry for new business owners. Such amendments shall include the
following: 1. Establish a business license amnésty program; 2. Establish a Small
Business Support and Retention Emergency Grant; 3. Create a Small Business
Ombudsman; 4. Promote greater transparency about the business licensing
process.
These actions will support small business creation and retention. The close
relationship between the people of Berkeley, our small businesses, and the City is
essential to making our community thrive.
Financial Implications: See report
Contact: Ben Bartlett, Councilmember, District 3, (510) 981-7130
Re-Adoption of the Berkeley Building Codes, including Local Amendments
to the 2022 California Building Standards Code
From: City Manager
Referred: May 7, 2024
Due: October 14, 2024
Recommendation: ***On May 7, 2024 the City Council referred the NOX
provisions of this item to the Health, Life Enrichment, Equity & Community
Committee for review and a recommendation to Council.***
Financial Implications: See report
Contact: Jordan Klein, Planning and Development (510) 981-7400

Thursday, May 16, 2024 AGENDA Page 3
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& BEN BARTLETT

] CITY COUNCILMEMBER, DISTRICT 3

[DRAFT] CONSENT CALENDAR

To: Honorable Mayor and Members of the City Council
From: Councilmember Ben Bartlett

Subject: - Small Business Support Act

RECOMMENDATION

That the City Manager and Finance Department amend the City of Berkeley business license
process and requirements to promote transparency between the City and small business
owners and lower burdensome barriers to entry for new business owners. Such amendments
shall include the following:

1. Establish a business license amnesty program

2. Establish a Small Business Support and Retention Emergency Grant
3. Create a Small Business Ombudsman .

4. Promote greater transparency about the business licensing process.

These actions will support small business creation and retention. The close relationship
between the people of Berkeley, our small businesses, and the City is essential to making
our community thrive. :

BACKGROUND

Small businesses are the foundation of a thriving city economy, given the importance of local
businesses and community engagement. By empowering local businesses, jobs become more
meaningful and there is greater opportunity for innovative ideas by aspiring entrepreneurs. The
City of Berkeley has been supportive of local businesses, but since the COVID-19 pandemic, it
is now more important for Berkeley to lend a helping hand to these stores. These businesses,
especially those owned by underrepresented groups, are what enrich the Berkeley community
and create this welcoming and open space for each member of the community. Berkeley has
recognized the importance of small businesses in the past, establishing the Berkeley Relief
Fund, modifying zoning ordinances, and increasing support for the permitting process. However,
there is still more to be done regarding compliance with license requirements and improved-
transparency during the permit process. Some of the main barriers of entry for new business
owners include a lack of capital, inability to file for a permit, and absence of support throughout
the process. These issues can be addressed through the implementation of improved
transparency with the business license amnesty program, transparency about the licensing
process, establishment of a small business support and retention emergency grant, and a small
business ombudsman. We want to support small businesses who have less than $50,000 and
rename the OED’s loan fund. There is a Green Business and Zero Emission incentive as well
which may be supported by California Green Business Network (CAGBN) Alameda County
dollars.

1. Business license amnesty program
In 2019, the City of Santa Monica launched a six-week amnesty program in order for
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unlicensed businesses to comply with the city’s business license taxes. With this action,
unlicensed businesses that voluntarily register for a business license during the six-week
period were forgiven and did not have to pay for any penalties that were previously
identified. This type of program was a great opportunity for all businesses to comply with
the City of Santa Monica tax law. It was estimated that businesses with penalties
received a 90% reduction in penalties regardless of the reason for non-compliance’. If
implemented in other cities, this form of amnesty program can benefit both businesses
and the City as it is a way of generating revenue and also helping out taxpayers. When
the City of Santa Monica conducted this program, it was estimated that the city collected
approximately $200,000.2

Similarly, in East Palo Alto, a compliance program was implemented this year that

_included an amnesty period where all penalties that were accompanying unpaid taxes
were waived or reduced?. This program still had the underlying taxes, but gave
business owners 90 days of relief. These amnesty programs for business owners have
been implemented across the state, including cities such as South Pasadena —where
“enforcement of violations related to unpermitted ADUs may be delayed for five years if
correcting the violations is not necessary to protect health and safety” “—and Los
Angeles in which “by creating a process that provides some amnesty for individuals to
get their properties into compliance, we're actually creating a safer housing supply than
what we currently have in the city of Los Angeles,” Council member Monica Rodriguez
said".

For the City of Berkeley, a proposal of a one year amnesty program, where business
owners have a one year grace period of fees related to overdue, expired, and new
business licenses. There will be no late fees collected and everyone will have access to
a current business license regardless of any late or renewal fees that would have been
due prior to SBSA.

‘2. Implementation of an ombudsman

The implementation of an ombudsman will assist community members and potential
business owners in resolving conflicts or concerns with the City. As a potential mitigator, this
position is necessary to provide a fair and equal environment for both parties. Specifically, a
business ombudsman can help small businesses deal with excessive regulation that can be
deemed unfair.

Such a case where the implementation of an ombudsman was demanded by community
members was when the Harriet Tubman Terrace (HTT) reported violations made against low-

! Litsman, T. (2020, February 27). City of Santa Monica, CA Six-Week tax amnesty program. Marcum LLP. Retrieved
February 4, 2023, from https://www.marciJmUp.com/ins_iqhts/citv—of—santa—monica—ca-six-week-tax—arnnestv~proqram

2 Walrack, J. (2021, October 2). Tax amnesty programs: The complete guide. SuperMoney. Retrieved February 4,
2023, from https://www.supermoney.com/tax-amnesty-programs/ '

3“Business Licenses.” City of East Palo Alto, https://www.cityofepa.org/manager/page/business-licenses. Accessed 6
June 2023.

4 “Gity of South Pasadena Revised Draft 2021-2029 Housing Element". Department of Housing and Community
Development. 2022, htips://www.hcd.ca.qov/housing-elements/docs/south-pasadena-6th-drait051122 pdf

5 Albaryan, Anna. “LA City Council approves ADU amnesty program”. Spectrum News 1. 17 May 2023.
hitps://spectrumnews 1.com/ca/la-west/politics/2023/06/17 /la-city-council-approves-adu-amnesty-program

2180 Milvia Street, Floor 5, Berkeley, CA 94704 o Tel: (510) 981-7130 e Email: bbartlett@cityofberkeley.info
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income, elderly members®. This recommendation was made by the Housing Advisory
Commission, which recommended that HTT is assigned a “dedicated tenant advocate to
assist with relocation and other needs” after the hearing of evidence of misconduct and
housing violations by part of the property ownership (1). This is an example of where
implementing an ombudsman ensures that “tenants experience continued safety, protections,

. reparations and compliance from the contractors, vendors, management and all responsible
parties” (1).

In Foster City, a similar program has been implemented, with a business ombudsman at the
disposal of small business owners’. In the City of Berkeley, an ombudsman would act
similarly to a social worker for the applicants of business. Each would have a caseload, but
not all applicants would be able to receive this type of heavy support. There will be a monitor
to determine which applicants need the help of an ombudsman. However, anyone can have
access, but there will be priority given to underrepresented businesses.

According to several employment recruitment sites®, the cost for a full-time ombudsman in
Berkeley falls between an average of $76,231 and $93,341°. For reference, Oakland’'s REAL
People's Fund Budget & Policy Agenda for City of Oakland FY 2023-2025 estimated a cost
of $133,893 to fund the position for a full-time equivalent Urban Economic Analyst and an
estimated cost of $187,486 to fund for a full-time equivalent Program Analyst in Cultural
Affairs’0, Both positions would streamline pilot Business Ombudsman Program and the
retention of resources to low-income communities.

CoVvVID

Uneven recovery exists due to stimulus support being selectively availabie. We will continue to see this for
as long as foreseeable future situations, such as earthquakes, fires, diseases, civil unrest, and other
unprecedented events occur. On one hand, this creates a unique opportunity to be proactive about
attracting new businesses. However, on the other hand, a lack of licensure makes it impossible to reach
everyone who may need support

What the City of Berkeley License Business Application Entails':

Any of the following ownerships must obtain a license:

Owners of commercial rental property

Owners of residential property with three or more dwelling units
Owners of five or more residential rental units

Contractors applying for building permits

Home-based businesses and

Street artists and vendors

e o o 0 0 o

The business license is a revenue tax and is not a regulatory permit. Business owners are

6 “Harriet Tubman Terrace Tenant Support”. City of Berkéley, Housing Advisory Commission.
https://records.cityofberkeley.info/PublicAccess/api/Document/Ab | RJC2roXhH094DEivv2vO%C3%815EsHvaYoUzO|
TWRYFHYIi%C3%8%9izD%C3%81 1oHpGSEfELgymB8OVoRmYI4HENVHzmuft7bXus %30/

7 “Business Ombudsman Program”. Foster City, Caln"orn:a https:/www. fostercity.org/citymanager/page/business-
onrnudsman-grogram

9 “Ombudsman Salary”. leRecruner 27 Feb 2024 https //www ztp:ecruner com/Salanes/Ombudsman Salar\[

10The REAL People's Fund Budget & Policy Agenda for City of Oakland FY 2023-2025".
https://docs.google.com/document/d/10V17b-0UOSXbZGvUSTIVZnVnCZ22tbpSSS6 1 9s00L EM/edit

" “New Business Licenses”. City of Berkeley. https:/berkelevca.gov/doing-business/operating-berkeley/business-
licenses/new-business-licenses

2180 Milvia Street, Floor 5, Berkeley, CA.94704 o Tel: (510) 981-7130 e Email: bbartlett@cityofberkeley.info
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responsible for obtaining all necessary approvals, permits, licenses, and to pay all taxes and
fees associated with the business. Payment of the business license tax does not constitute
zoning, building, fire, health, or toxic review/approval. :

The proceés for new businesses to obtain licensure could take days, even weeks, in order to
complete both the review and the approval processes. Firstly, a business license application must be
filled out. As a requirement, business owners must ensure they meet address, zoning, and safety
regulations. Meeting these regulatory requirements entails specific criteria in order for approval to be
given. If the business location is not in the City’'s database, then the business owner must apply for an
Address Assignment Request and submit it to the Building and Safety Division with a $200 fee.
Additionally, the business must be in the zoning area and be prepared to potentially apply for zoning
permits. This may present itself as a barrier if the business owner does not know which zoning area
their business belongs to. For safety regulations, the owner must ensure that health codes are met,
verify building and safety regulations, and any other supplementary items that ensure the nature of
the business is in good condition.

All business licenses expire on December 31st of every year. This requires that all renewals for
business licenses be submitted by March 1st of every year. Contractors can be approved for building
permits, but only if they hold active business licenses. Any business that fails to meet the deadline will
be penalized according to the following:

e Penalty 1: a 10% increase on March 1st with a 1% monthly interest accrue on outstanding

* business license tax starting March 1st

e Penalty 2: An additional 40% on April 1st with a 1% monthly interest accrue starting April 1st
The penalty for failing to meet the March 1st deadline may be a barrier for certain businesses due to
the increased cost. Renewal fees may have a greater impact on businesses that experience
uncertainty in their clientele. Said businesses may benefit from filing extensions to their business
license renewal. The business license amnesty program would help address this by including a time
sensitivity between March 1st and December 31st.

The following businesses can renew their license through an online platform:

Administrative Headquarters Q
Motor Vehicle Sales \Y
Busine;s Personal Repair B
Non-Profit N
Cannabis(Medical and Adult Use) CcC
Professional-Semi-Professional P
Entertainment E

2180 Milvia Street, Floor 5, Berkeley, CA 94704 o Tel: (510) 981-7130 e Email: bbartlett@cityofberkeley.info
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BuSiness'Type,, ' : ' Tax Code .
Retail R
Grocery G
Rental of Real Property ) L
Manufacturing ) M
Wholesale w

Initiating a business license renewal requires the completion of a Business License Renewal
Form. With the exception of non-profits, street vendors, and owners of rental property, most
businesses will fill out a General Business License Renewal Form. The General Business
License Renewal Form can be submitted online or in-person. Nonprofits must fill in the Flat Fee
Business Renewal Form and they have the option to submit it online or in person. For rental
properties, submission via the Rental of Real Property Business License Renewal Form is the
same as the latter.

A Business License Change Form must be turned in electronically upon any updates made to the
ownership, location, or name of the rental property. A General Closing Business Declaration
Form submission applies to any closing of a business, a business location, or the transfer of
ownership. This also applies to the closing of any rental property.

The Business License Classifications and Tax Rates site under the City of Berkeley lists out the
amount of tax for each $1000 income depending on the type of business™2. It is important to note
for these taxes that small businesses may end up applying for waiver requests.

CURRENT SITUATION: AN OVERVIEW OF WHAT WE ARE DOING
Improved transparency in the Business License Application and Process entails identifying the most
troublesome parts of Berkeley's business permitting process.

- | Commented [1]: Ask Liz for doc of pain
have enlisted small business to collect data via focus group for this information) points

o Application process{ new, renewal, penalty{what's annoying... detail specifically—

Calculations for penalties
e Categorization (tax bracket... clarification)
Clarity between State, Berkeley, Incorporated... licensing (What's easy to fix vs.
what requires council)
Outline Permit fees and process
Current revenue vs. projected revenue (24 months)
new businesses opened vs. businesses closed in the last 5 yrs
Number of shuttered/vacant commercial buildings; for lease 2022
Number of businesses sole proprietors over 60 yrs old (Project Equity stats)
Major redevelopment programs mean major opportunity
o How many new biz applications does the City of Berkeley process annually -

13,000 existing... | .~ Commented [2]: is this still true?

e The city celebrates and serves licensed businesses but this cannot be posé'iibft'ev

12 “Business License Classifications & Tax Rates”. City of Berkeley. hitps://berkeleyca.qov/doing-business/operating-

2180 Milvia Street, Floor 5, Berkeley, CA 94704 o Tel: (510) 981-7130 e Email: bbartlett@cityofberkeley.info
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without an active business license.

What are the barriers of local business owners to licensing?

Several factors contribute to the barriers of local business owners to licensing, such as complex
zoning laws, neighborhood business quotas, a 60's desire to give neighborhoods description
into what kinds of businesses can move into commercsal districts, and the hardships on each
step of creating the business itself!3.

A business might not have a license for multiple complex reasons. YaVette Holts, the founder of
Bay area Org of Black Owned Businesses™, shared her testimonial experience in her licensure
procedure and her expertise with local business issues in the bay area. In her personal
anecdote, Holt shares she was levied three charges during her licensure application procedure,
and after three months has yet to receive her license renewal. This, along with her difficulty
navigating the finance department or understanding recent zoning amendments, hlghhghts
expense and information disbursement barriers for local businesses.

‘What is amnesty?

For the City of Berkeley, business owners have a one year grace period of fees related to overdue,
expired, and new business licenses. There will be no late fees collected, and everyone will have
access to a current business license regardless of any late or renewal fees that would have been
due prior to SBSA.

An example within the City of Berkeley where fines were reduced and eliminated to better serve the
lowest income communities was in 2018 when the Berkeley Public Library decided to discontinue
the late fees for teen and adult materials®s.

IMPLEMENTATION:

We believe this is important and effective because we need to take care of our small businesses,
which make Berkeley such a desirable and charming community. As a City, we have not brought in
many large retailers because we don't need them. Instead, we have mom-and-pop shops that support
the needs of our community, and we've been able to retain our small businesses without large
corporate stores pushing them out. Ensuring our small businesses are supported increases our tax
base and builds equity for families who own these businesses.

Referring back to YaVette Holts and her shared expertise, amnesty implemented in the licensure
application procedure would address the barriers in fees that several small businesses face,
especially for newly opened ones. In her own words, businesses must be in operation in order to
remain open, but that comes with immediate taxation upon starting a business, which makes it
difficult to generate revenue and remain open. Furthermore, the implementation of an ombudsman
program would also facilitate the disbursement of important information small businesses find
relevant, such as zoning requirements and taxing information. By addressing these pain points and

'3 Dinkelspiel, Frances. “Is it hard to do business in Berkeley?". 20 January 2011.
https://iwww.berkeleyside.org/2011/01/20/is-it-hard-to-do-business-in-berkeley

4 hitps://bacbobdirectory.com/

15 “Berkeley Public Library to End Charging of Daily Late Fees for Teen and Adult Materials”. Berkeley Public Library.
7 June 2018. hitps:/iwww.berkeleypubliclibrary.ora/about/news/berkeley-public-librarv-end-charging-daily-late-fees-
teen—and-adult~~materi;al_§

2180 Milvia Street, Floor 5, Berkeley, CA 94704 o Tel: (510) 981-7130 o Email: bbartiett@cityofberkeley.info
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fostering a more supportive environment for small businesses, Berkeley can strengthen its economic
base, empower local entrepreneurs, and cuitivate a thriving community where businesses can
flourish.

Small businesses need support from the city to thrive, and through this initiative, we can increase
community engagement by connecting business owners to the proper city services, allowing them
every opportunity to succeed. When our businesses thrive, our community benefits and Berkeley's
economic vitality increases as a result. Inspiring others to establish small businesses in our city helps
foster the vision of Berkeley that previous generations worked so hard to create. It is our duty to
protect that vision now and build relationships with small businesses through incentives and
cooperation that reflect our values.

- Increase tax base

- Business Retention

- Community Engagement - business owner connection to city services -

Economic vitality increases )

- Enforcement relationship w/ business vs. incentives and.cooperation

FINANCIAL IMPLICATlONSA

The referral policy aspect requires staff time from the Finance Department Office. The
implemented policy cost and benefits are to be determined.

CONTACT PERSONS )
Councilmember Ben Bartlett bbartlett@cityofberkeley.info
James Chang jchang@cityofberkeley.info

YaVette Holts yavette@baobohdirectory.com

Jade Jaimes Chavez jadejaimesch.berkeley.d3@gmail.com

2180 Milvia Street, Floor 5, Berkeley, CA 94704 o Tel: (510) 981-7130 o Email: bbartlett@cityofberkeley.info
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