
CONFIDENTIAL & PROTECTED RECORD


SUBJECT: EVIDENCE OF LIFE-SAFETY VIOLATIONS & 
ADMINISTRATIVE FRAUD


CASE REFERENCE: ZP#2024-0162 (2421/2425 DURANT AVE)


ATTENTION PUBLIC RECORDS OFFICER / HOUSING ACCOUNTABILITY UNIT:

This document contains sensitive tenant information, including evidence of ongoing 
harassment, physical injury, and safety emergencies.


MANDATORY REDACTION REQUEST:

Pursuant to the Berkeley Tenant Protection Ordinance and CA Gov. Code § 7922.525, the sender 
formally requests that all personal identifiers (name, phone number, and email) be REDACTED 
from any public-facing version of this record.


The unauthorized disclosure of the whistleblower's identity poses a significant risk of further 
Retaliation (CIV § 1942.5) and Hostile Environment Harassment (2 CCR § 12120). This cover 
sheet serves as actual notice of the sensitive nature of the attached exhibit.



Exhibit 1: Official City Public Hearing Notice (19 Units)
Evidence of Material Fraud and Regulatory Evasion. This official City notice of  ZP#2024-0162 

confirms the 19-unit count used for Density Bonus calculations. It stands in direct contradiction 
to the Applicant’s verbal and written claims to tenants that the building contains only 15 units.



Exhibit 2: Current Signage at 2421/2425 Durant Ave For Remote 
Management Contact Info ( as of Feb 23, 2026 with Newspaper of 
Feb 19, 2026)
Evidence of Ongoing Criminal Non-Compliance (HSC § 17995). Current signage displays only a 

remote "Call-Center" text only contact. Despite the 19-unit count, the Applicant continues to defy 
the 25 CCR § 42 mandate for a resident on-site manager. a misdemeanor and consumer fraud. 



Exhibit 3: Text Record: Emergency Demand for Management After 
Gas Leak and Stove Injury Caused by Their Faulty Supply (Aug 4, 
2024)
Documentation of Life-Safety Vacuum. Immediately following the gas leak and stove injury 

caused by faulty supply from the management, the tenant formally demanded the Applicant 
for access to on-site manager. Then the tenant cited laws during the phone call conversation.



Exhibit 4: Text Record ( Aug 4, 2024): The "15-Unit" Lie & 
Statutory Deception 

Proof of Scienter and Consumer Fraud. The Applicant explicitly misrepresented the unit count as "15" during the phone conversation 
to suppress the tenant’s knowledge of the 16-unit onsite manager mandate. Then she sent the screenshot of legal requirements 
for public display of contact info, given the claimed unit count 15 and there’s no display, and for Carbon Monoxide Alarms, 
given their 5 year absence . This deception allowed the Applicant to pocket the salary of a mandated employee while endangering 
19 households.



Exhibit 5: Text Record: History of Service Disruption (Pre-2022 vs. 
Post-2022)
Proof of Substantial Disruption of Housing Services (B.M.C. 13.79). Documentation shows the 

intentional removal of on-site management since the previous on-site manager (Doug) and the 
subsequent degradation of communal area sanitation and other on-site services.



Exhibit 6: Text Record: Confirmation of Financial Neglect and 
Statutory Safety Violations 
Proof of Unjust Enrichment. The previous on-site manager confirmed the onsite 

management position remained vacant because they refused to pay a proper wage for the 
workload, choosing to illegally retain those funds rather than comply with 25 CCR § 42.



Exhibit 7: 5-Year RHSP Inspection Evasion & Certification Fraud 
(2019–2023)
Evidence: Management failed to perform any physical safety checks for 5 years, violating BMC § 19.40.080. Discovery 

(6/31/24): Text records prove the tenant was unaware of the RHSP until a random City spot-check. Yet, Applicant 
renewed Business Licenses annually without required unit entries, indicating a pattern of Certification Fraud, 
Habitability Violation (CIV § 1941.1) and Reduction in Housing Services. 

Up to July 31, 2024, I didn’t even know this annual 
safety inspection and the Applicant had never entered 
my unit for any safety inspections  throughout 2019 — 

2023



Exhibit 8: Documentation of RHSP Inspection Fraud (June 27,2025)
The Applicant and his personnel didn't step a foot into my unit or any units, as I 
know, for the annual RHSP inspection or any safety inspection in 2025. But his team 
implied mailed every tenant this email and a copy of RHSP- Schedule A form.  



Exhibit 9: 5-Year Carbon Monoxide Safety Violation (2019–2024)

• Life-Safety Breach: Absence of CO detectors in all units for 5+ years violates Health & 
Safety Code § 17926 and BMC § 19.40.080.

• Forced Compliance: Applicant only installed detectors in Summer 2024 after persistent 
tenant advocacy and direct pressure from City officials.

• Willful Negligence: Applicant knowingly bypassed mandatory safety standards while 
maintaining annual Business License renewals.

• Legal Breach: Constitutes a severe Habitability Violation (CIV § 1941.1) and a 
documented Reduction in Housing Services.



Exhibit 10: Photo of Leaky Stove with Broken Oven Foot ( Aug 4, 
2024 ) and Text Record
Photo of the second hand Defective/Unstable Stove provided by the Applicant. Evidence of 

the near-fatal injury site where the tenant was forced to mitigate a gas leak in the 
absence of management. It was directly reported to the Applicant. 



Exhibit 11: Text Record: Legal Intimidation for Citing Habitability 
Laws ( Aug 8, 2024) 
Proof of Legal Intimidation. Screenshot of the "Counsel Intervention" threat issued 
immediately by the Applicant Qian Wang, after the tenant cited habitability laws.



Exhibit 12: Record of Factual Retaliation & Constructive Denial of 
Service for 10 Days in Aug 3 - 13, 2024  
After the injury, the tenant was served with Factual Retaliation (CIV § 1942.5) through 
Constructive Denial of Service by the Applicant,  having no a stove nor place to cook for 
10 days while enduring emotion being drained, time-wasted, stress and physical danger.  
The Applicant kept providing a sequence of entirely useless junks including on Aug 11th  
(CIV § 1941.1) till a final second-hand defective unit on Aug 13, 2024.



Exhibit 13: Text Record and Photo: Ongoing Factual Retaliation — Categorical 
Refusal to Repairs and Replace Defective Stove since Aug 13, 2024.
Summary: Documentation of 18+ months of "radio silence" and willful neglect regarding a hazardous, defective stove, 

• Initial/Follow-up Requests: Aug 13, 14, 19 (2024); Feb 3 (2025).
• Current Defects (See Photos): Detached ignition electrode and control knob; stove fails to ignite without a utility 

lighter; suspected gas leak risk.
• Legal Violations: This prolonged refusal to repair constitutes Factual Retaliation (CIV § 1942.5) and Hostile 

Environment Harassment (2 CCR § 12120).
• Code Compliance: The appliance’s current state is a Breach of Habitability (CIV § 1941.1) and fails the mandatory 

standards of AB 628 (2026), rendering the unit a documented safety hazard.



Exhibit 14: Dec 9, 2025  Communal Alarm Failure 9-Hour Blasting Late into Night

Failure of Management: Although tenants reported the emergency timely, no "responsible person" was 
available to intervene or silence the alarm (25 CCR § 42),(CIV § 1927), which is lack of maintenance  
(BMC § 19.40.080) forcing a tenant to physically disable the alarm leaving the building without a 
functional fire-safety system. The Applicant still hasn’t repaired or replaced it (HSC § 13113.7)

. 

Still not fixed as of March 4, 2026
4 months later 



Exhibit 15: Nov 1, 2024 Gas Emergency & Management Abrogation

• Incident: Gas leak in Unit 1 due to degraded stove (CIV § 1941.1), Implied Covenant of 
Quiet Enjoyment (CIV § 1927)

• Safety Vacuum: Lack of mandated onsite manager (25 CCR § 42) (CIV § 1954),  forced 
tenants to act as unpaid first responders for Peter L. (mobility-impaired) FEHA (Gov. Code 
§ 12955). 

• Public Burden: Necessitated full Berkeley Fire Department deployment to resolve a private 
management failure (BMC 104.14, BMC 107.7).



 Exhibit 16.  Entrapment Risks, Illegally Transferring Maintenance 
Responsibilities to Tenants by Installing Electric Locks Without Onsite 24/7 
Emergency Access 

An Electric Lock is a landlord-provided fixture essential for habitability, the landlord has non-delegable duty for its maintenance, 
including battery replacement, violating CIV § 1941.3 (Deadbolt/Security Devices), CIV § 1941.1,  Without an onsite 
manager 25 CCR § 42,  entrapment risks  violates  fire code CBC § 1010.1.9.1,  BMC § 19.40.080,



  Exhibit 17.  Feb 16, 2023 Lockout. Evidence of Entrapment Risks and the failure 
of electronic "smart" locks without 24/7 on-site emergency access.

Evidence of Entrapment Risks and the failure of electronic "smart" locks without 24/7 on-site emergency access. 
Private tenants had to take up on-site manager responsibilities. 25 CCR § 42, CIV § 1941.3, CBC § 1010.1.9.1,  
BMC § 19.40.080,



Exhibit 18: Managed Decay (Refuse & Infestation) 
Violation of Mandatory Duty: Failure to provide adequate waste removal facilities violates HSC § 17920.3(a)(15) and CIV § 1941.1(7).
Public Health Hazard: Maggot infestations constitute a substandard housing condition under HSC § 17920.3(a)(12) and a public health 

nuisance under BMC § 11.36.140. 
Proof of Environmental Harassment (B.M.C. 13.79). Compilation of chronic garbage overflows and maggot infestations used as a tool 

of Constructive Eviction.


